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Without notice, Design and Function of AddPac Smart Messenger can be
changed for the better performance and additional customer requirement.
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 Overview

e Smart Messenger Structure
 Smart Messenger System Diagram
e« Smart Messenger Feature

 Smart Messenger Ul
— Login
— Main Screen Feature
— Call Window Screen and Feature
— Environment Configuration

Addh‘ www.addpac.com



Support Smart Phone and User Presence Service

 Smart Messenger Function

Support Messenger Service

Support Various Address Book

Support User Presence Information

Support User Search Feature

Interoperation with Address Book and Smart Phone

Support Smart Phone Control and Setup
» Call Control and Forward Setup
Support Unified Message Box
» Voice Mail Box
» Short Message Box
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Messenger Call Control

Window .  Windows

SSCP Adaptor Session Event
+__Manager

SSCP Sessi

Smart Messenger Call Manager Presence Server
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1. Voice Mail Management
1. Call Control 2. Short Messenger Manangemeni

ﬁ 2. User Authentication
N SIP(Presencé'-iI-\-/I-)- ........... - ;
.. [P (Fres : ‘A Messaging Server
CER SSCP(Call Control) | S
............... 0 0
A <) @
Smart ~Call Manager ¥ GDBM
Phone & J

SSCP(Call Control, Presence, IM)

SSCP

@ LDAP

Smart Messenger

Presence Server

1. Phone Book Management
(Internal, external, etc)
2. User Presence Management
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Messenger Service
— User Login / Logout Feature

— Address Book Feature

* Presence Support Address Book
— Intra Private Contacts (New)

» Dial, Send Short Message, Send e-mail, Conference Using Address Book

»

»

Group Create, Modify, Delete
User Add, Delete

» Add User from Intra Public Contacts
— Intra Public Contacts
— Common Feature

»

»

»

»

»

Dial, Send Short Message
Conference (New)

View User Profile

Send e-mall

Display User Status

» Private Contacts Managing Feature (New)
» User Profile Information View (New)
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« Messenger Service

— Address Book Feature

* Presence not Support Address Book
— External Private Contacts (New)
» Address Group Create, Modify, Delete
» Address Item Create, Add, Delete
» Add Address Item from External Public Contacts
— External Public Contacts (New)
— Common Feature
» Dial to Home, Office, Mobile
» Send e-mail

» Dial, Send e-mail, Using Address Book
» Private Contacts Managing Feature(New)
o User Search Feature(New)
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« Messenger Service

— Presence Service Feature
« My Status Setting

» User Presence Status View and Update
— Online, Working, Away, Absence
— Be In Conference

— User Profile Setting Feature ( New )
— Unified Message Box Feature
» \Voice Mail Box
— Play, Save, Delete
» Short Message Box
— New Message, Open, Reply, Forward, Save, Delete
 New Message Notify
 Message Store In User PC
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« Messenger Service

— Recent Call Log Feature
» Call Log Store In User PC
o Call Log View
» Call Log Remove and Clear
— Privacy Information Setup ( New )
» Display Name Setup
* Login Password
* Voice Mail Box Password
* Etc
— Forward Setup ( New )
* Multi Address Forward Setting

— Auto Upgrade Feature ( New )
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e Call Control Service
— Call Information Display
— Support Soft-Key
— Support Smart Phone Feature
— Support Multi-Terminal User ( New )
— Support Multi-Address User ( New )
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Figure 3
[Figure 2] [Fig !

« Messenger Login
— [Figure 1] shows the login picture of smart
messenger program. “E” of [Figure3] is ICON of
Smart Messenger Program.

— When program is started initially, user should set
the network configuration parameter such as IP
address, Port number of Presence
Server.[Figure?]

— After inputting ID and Password, press the login
button

[Figure 1]
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— Contact List Part

» Support Presence Service Contacts

— Intra Private Contacts — Company
Personal Phone Book

— Intra Public Contacts — Company
Phone Book

* Not Support Presence Service Contacts

— Extra Private Contacts — Personal
Phone Book

— Extra Public Contacts — customer list
Phone Book, etc

» Recent Call Logs — Recent call history
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e B Part

] 8 Andrew
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U S Gaos LA — Presence Status Dls!olay Part
e « Presence Status Display

- =123 Product Design

"8 Margaret — On-line, Off-Line, Working, Away,
ﬁ Williarm -: Absence

E..D.a.t.e..:'. ................... [Frem.... Contents. ], — Be In Conference, Call Busy
| +C  — Search a User Button

— Configuration Button

— Message Box On/Off Button

— Contact List Refresh Button
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Presence Status Display

— “B” Part
» Local User Presence Status Display

— “A” Part

» Other User Presence Status Display

 Intra Private Contacts, Intra Public
Contacts (Presence Server Support)
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Z EJW ................................................ H ° Intra Prlvate Contacts

€ New Group

"""" Y oled — Support User Presence Status
- Send a Short M hiz G .
3 sosasmswmeaws | — Group Create, Modify, Delete
4!'9:; :DldaCTanference with this Group _ User Add, Delete
5 enamme Laroaudp .
| _Delei G | — Add User from Intra Public Contacts
-7 Tree Expand Common Feature
] Tree Callapse -
"""""" ' « Dial, Send Short Message
e
JE«&_ " e Conference (New)
E E E::: IE :Dh:nnehile Device A e View User Profile
J,-fr i il e Send e-mail
gt e j' « Display User Status
é E Conference . .
" View Prof |: — Dial, Send Short Message, Send e-mail,
s | Conference Using Address Book
: — Private Contacts Managing Feature
— User Profile Information View
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‘ + Intra Public Contacts
. @ Senda Short Message to this Grnu;:u _ Support User Presence Status
8 Send a SMS to this Group
§| Hold a Conference with this Group : | - Common Feature

B e EBee
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E
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| Micwt | |+ Extra Private Contacts
L Edmgg‘“p‘“ GD ] — Not Support User Presence Status
{ Delte Group ) — Address Group Create, Modify, Delete
- EFTR — Address Item Create, Add, Delete
— Add Address Item from External Public
j::jj E‘;‘I;}‘I:'; .................................................. Contacts
Eﬁ::;g o | — Common Feature
g ol HA « Dial to Home, Office, Mobile
g0 e | e Send e-mail
i Em . — Dial, Send e-mail, Using Address Book
—=——— | - Private Contacts Managing Feature
|
|
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i [ From [To =1 * Recent Call Logs
z |Geidiicel3007] " JTames (30007 2006-08-219 i

|6 JamestAin] " Annataiis] PHie- a2 g — View In/Out Call Log
% | @a 3003 James[3000] 2006-09-21 §

P G0 James[3000] Alice[30021  2006-09-21 qil: _
¢ (B»James[3000] Announce,. 2006-03-21 § Support Ca“ Log Remove/CIear
|G« 3001030021  James[3000] 2006-03-21 § :

e L B — Dial Using Recent Call Logs

[
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Change Display Name

OninePC) ¢ — [Figure A] “Set My Display Name”
i g A ~ Menu Select , pop up the [Figure B]

Woarking
Bweay

m Be in Conference .

o | | Absence _ . .

i Set My Display Mame ' - In [Flgure B]’ type the D|Sp|ay Name

. vedeite St Defaut Phone. Number... kot user Want’ and then preSS “OK” button

«+ | e Rl

B! Enviroment Configuration

i General 1 Ge EUQH&""EEI F'é‘ij_‘snnal Iﬂ Privac_l.ri FO Nerts]

9 Display Mame

Type vour name as vou want others fo see it

|James

B e O T T T T T
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53 dums (@0) User Search
& T — [Figure A] “Search a User button”
B el —— select or press “Intra Public Contacts
@g; o button”
| 8 Michael 3019 010-234-4231
£ Martin 3004 010-231-5432
ﬁ Marie 3010 011-999-9377
3 S e W Oir-eveeess — In [Figure B], type the Search and then
{’3 £ John 3006 019-321-3211
g....m. e f;..'l.:;‘cl:nn ........ oL 1 T J:l.ll.n':‘.?dnl—_-l;l?gil.é’:i;”.l .............................. : Input User Name Or Phone Number
i st | office | Mobile | v Search by Name | '
£ Anna 3003 017-8888-123  Search by Office Phone
a €, Andy 3008 Search by Mobile Phone ]
‘ﬁ (R e A
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AddPae Smart Messenger

Profiles

..I.j.d.ﬁfé.a.].............................................................E

Name |James

E-mail |James@addpac.com

—Phone Mumber-

Mobile IU1123455?E€

Home [1236789

Introduction

...................................................................................

Cancel

B! Enviroment Configuration

:ﬁ General 1 £ Phone &5 Privac_l.fi @ Alerts]

[ 9 Display Mame

Type vour name as vou want others fo see it
D
|James D

[ ﬁJFrufile-

Create or modify your public profile Change Profile

— [Figure A] Configuration button select,
[Figure B] Change Profile button
select

— In [Figure C], change the Profile List,
and then press “OK” button.
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I  Send a Short Message
<tme .1 — Use in Intra Contacts

8 — User can send a Short Message to
SE20f Tree Collapse Group using mouse right button menu
A like as [Figure B] in Group Name of

- - Phone Book
- -8 James
| S Do e — User can send a Short Message to
? 2, Cal A Personal User using mouse right
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oo CaltoHome. . e ; button menu like as [Figure A] N
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¢ Send a Short Message

o J
51 Send ShortMessage

— If press the “Send” button after

[ Te ||Alice

inputting Short Message, User can

send a Short Message.

— To add the short message receiving
users, use the “To” button.

| Send || Cancel |

L
.,
.,

AddPac

......................................................................
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= 2006-09-22 2, Hi~Short Messag,,,

o*
K

.................................................................................

Artived Mew Short
Message

P . ® =253

- == R by R ] |
s A SE=g=
A
AP

From:J

o 2006-09-22

o
0

« Short Message New Arrival Notify

— When new Short Message is arrived ,
notify message shown as [Figure A] is
displayed in User PC terminal.

— Short Message List is updated newly
shown as [Figure B].
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Date | Frorm | Contents i ° Short Message Read

&6 2006-09-22 2.,
| — Click the message user want to read in
Message List. Select “Open Menu”.

— User can see the “ Short Message

cne DI “ Like as [Figure A]
Del
- . — Forward, Delete, Save Command is
;‘ Message From x pOSS|b|e
From - (2006-03-22 @7 3:37:39)
To - James

Hi~Short Message Test~—

...............................................................................................
PraLd
.
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|ET.D.at& .......................... LR . L COMENS e e Voice Mail Received N0t|fy

i 2006-09-22 =, Alice

‘ — When new Voice Mail is arrived , notify
message shown as [Figure A] is
displayed in User PC terminal.

— Voice Mail List is updated newly shown
as [Figure B].
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* Voice Mall Play

— Click the voice mail user want to read
In Message List. Select “Play Menu”.

— User can receive (listen) the voice mail
via IP phone (or video phone).

— In this time, “Talk Vmail” message is
displayed in Smart Call View Finder.

— Delete, Save Command is possible.
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lefe) B (8] | [ Restal | _
x|l o[ # | addPae

e Smart Call

IP Phone Assistant Program

“A” Part display the Smart Call status,
Terminal Enable/Disable, User Phone
Address, Current Time.

“C” part display the multiple phone
address list.
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Bl Enviroment Cenfiguration

v Automatically run Messenger when | log on to Windows

v Allow automatic log in when Messenger is started

.................

o |

Cancel

AddPac

General Setting

— “A” Part

« Automatic Messenger running mode
setting

« Automatic login mode setting

|. - “B" Part

‘B« Messenger View Mode setting

— “C” Part

* Messenger Window Transparency
setting
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.................................................

Conference Hooms

t,' AddPac Messenger

: © Mest Me {jdeo[0/16]
i 8. Dial Out #1{0/4]
: 8. Meet Me Audio[DA16]

e Conference Rooms

List

» Meet-Me Conference

AddPac
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 Dial — Out Conference

— User can see the Conference Room
in IP-PBX if Click the “Action
Command” in Smart Messenger.

— “A” part display Conference Room

32



 Phone Setting

— “A” Part
 Address Select

= : | - “B"Part

E‘.-.-ﬁE‘aﬂlrde‘a“rafﬁ‘g.-.-..-".".-.-.".-,;;l:‘;;-a.;;-t;;-r.q-l.-;r..l:l-t;-e"r-.-.-"-.-""";.t;;;e-.-;q;.”".':.é ° Setting Call Forward Of Selected
i ¥ Unconditional | v Address

[ Busy ] L | “«cr
i| " NoAnswer J 5 B C Part .
+ Setling Call Waiting of Selected
S ———" B ......... Address

™ Use Call Waiting

¥ Use External Prefix |9 e PSTN Prefix Number Setting

Conference Code ||

S ————— ) « Add-Hoc Dial Out Conference Code
D [ ok |  cancel Setting
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Personal Setting

— "“A" Part
« User Display Name Setting

— "B" Part
» User Profile Setting

]James

P B Profile

Create or modify your public profile B Change Profile

‘0

bR e i re— | - “cPart

= « Display me as “Away” When I'm
inactive (mouse, keyboard inactive time)
for “a specific” time.

¥ Show me as “Away” when I'm Inactive for 10 = minute

..............................................................................................
.........

Ok ] Cancel
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* Privacy Setting
— "“A" Part
 Messenger Login Password

Enviroment Configizration
i General | ﬂ@f"ﬁunel ﬂgi"{'ersunal

FECTTT T I LT PE P ING R e PP PP PP PR P PPN

L ﬁ_, Login Passward

Cureent Password I i
Mew Password | - “B” Pa.rt
Confirm Password | d VOICG Mall Password

~ (&% Voice Mail Password

Cureent Password |

Mew Password |

Confirm Fassword |

.........................................................................................
.~ .
......
e,

Tl o
ae®

Ok I Cancel
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Alerts Setting

— “A" Part
—— S — « Display Voice Mail alerts setting

i
¥ Display alerts when a voice mail is received

B O e e e e e e e

@ShgnMessage ............................................................................... : O B ” P al"t
v Display alerts when a short message is receive . .
: v zh:lie:rirl]d:swwhhen a:h:rtmesszgeis recei\er A y Dlsplay Short Message alerts SEttIng

N
s
.
e H
e, H
.
O
)

v Display alerts when a call is received

¥ Activate when a call is received or dialed - “C” Part

......................................................................
.,
.

e S = o D|Sp|ay Call alerts Setting

.
""""
-----
Lo
s
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......
..
v,

— “D” Part
S/ « Display login User alerts setting

.....
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AddPac

Thank you!

AddPac Technology Co., Ltd.

Sales and Marketing

Phone +82.2.568.3848 (KOREA)
FAX +82.2.568.3847 (KOREA)
E-mail sales@addpac.com
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